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Establishment Order NO: NDIM/EO/2024/02

Sub: Constitution of Student Grievance Redressal Committee (SGRC)

- The “Student Grievance Redressal Committee" (SGRC), as per AICTE regulations,
2019, F.No.1-101/PGRC/AICTE/Regulation/2019, dated 7t November, 2019 has been
re-constituted with following members:

Prof. (Dr.) Gauri Modwel (Director), (Chairperson)

Prof. (Dr.) Gajendra Sharma (HOD, Dept. Marketing)

Prof. (Dr.) Chand Tandon (HOD, Dept. Finance)

Prof. Kamal Kundra (Professor, Dept. Information Technology)

Prof. (Dr.) Sushma Muralie (Associate Professor, Dept.HR)

Prof. (Dr.) Anand Jaiswal (Associate Professor, Dept. Operations and Supply chain
Management) (Convener) ‘

Prof. (Dr.) Shailee Choudhary (HOD, Dept. Al/ML)

Ms. Ritika Jain (Special Invitee)

9. Mr. Mayank Kumar Pandey (Special Invitee)
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Grievance from students shall be addressed to the Chairperson (Director of the
Institute) of SGRC for redressal and forwarded at sgrc@ndimdelhi.org. "

The Committee shall receive grievances of the students related to amenities, non-
transparent and or unfair evaluation practices and withhold or refuse to return any
original document in the form of certificates of degree, diploma or any other document
submitted for the admission purpose as per AICTE Regulations, dated 7" November,

2019.

In every quarterly meeting and as per requirement, the committee shall review the
situation and the cases registered, if any, under the Regulation, 2019.

The Tenure of the Committee will be for two years
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Declared as India’s 1*& Only ‘Mentor Institute' in the Management category by AICTE, Gowt. of India and Cll in 2019 | Awarded ‘Best Industry - Linked' B-School of India for 2017, 2018 and 2019 by AICTE & ClI
Declared Best under various categories by ASSOCHAM in 2017, 2018, 2019, 2020, 2021 |Declared Best in India for Excellence in Employability Engagement-2021 by FICCI | India International Skill Centre, NSDC, Govt. of India
Among ‘The Fastest Growing Business Schools of Asia’ - process reviewer - KPMG - India | Among ‘The World's Greatest Brands 2015-16 and 2016-17 India in Education - process reviewer - PwC
Among ‘lllustrious Brands Making India Proud’ - Mail Today | India Centre of Asian Institute of Technology, Thailand for DBA | Licensed under Indo-Japan TITP for Training and Sending manpower to Japan
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